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Categories Code: recruitment, selection, retention 
 
A = Book/article has been abstracted 
 
 
1. Adams, L., & Totten, H. (2004). Texas library salary survey: Executive summary. Texas 

Library Journal, 80(2).  
recruitment, retention  A          
2. Ahluwalia, U., Burgess, T., & Adams, C. G. (2001). Competitive strategies in public 

child welfare: Attracting and keeping our best workers. Paper presented at the 2001 
Finding Better Ways Conference, Child Welfare League of America.  

recruitment, retention  A          
3. Alwon, F. J., & Reitz, A. L. (2000). Empty chairs: As a national workforce shortage 

strikes child welfare, CWLA responds. Children's Voice, 9(6), 35-37. 
retention A            
4. Alwon, F., & Reitz, A. (2000). The workforce crisis in child welfare: An issue brief. 

Washington, DC: CWLA, Inc. 
recruitment, retention  A       (book)_  
5. American Federation of State, County and Municipal Employees. (1998). Double 

jeopardy: Caseworkers at risk helping at-risk kids: A report on the working 
conditions facing child welfare workers. Washington, DC: Author. 

retention A            
6. Anderson, D. G. (2000). Coping strategies and burnout among veteran child protection 

workers. Child Abuse and Neglect, 24(6), 829-848. 
retention A            
7. Anderson, D. N. (1998). Aligned values + good job fit = optimum performance. National 

Productivity Review, 17(4), 23.  
retention A            

8. Annie E. Casey Foundation (2003). The unsolved challenge of system reform: The 
condition of the frontline human services workforce. Baltimore, MD: Author. 

recruitment, selection, retention  A        
9. Arizona Department of Economic Security, Administration for Children, Youth, and 

Families. (2001). District 1: Interview and hiring user’s guide.  
recruitment, selection,  A         
10. Arizona Department of Economic Security, Administration for Children, Youth, and 

Families. (n.d.). Exit interview survey.  
retention A            
11. Arthur, D. (2001). The employee recruitment and retention handbook. New York: 

AMACOM. 
recruitment, selection, retention A  (chapters 2, 4, 6, 8, & 9)    (book)  
12. Ayers-Lopez, S., & McCrory, J. (2004). Fostering personal, client, and family resilience, 

parts I & II. Protection Connection, 11(3/4). 
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retention A            

13. Azar, S. T. (2000). Preventing burnout in professionals and paraprofessionals who work 
with child abuse and neglect cases: A cognitive behavioral approach to supervision. 
Journal of Clinical Psychology, 56, 643-663. 

retention A            
14. Bailey, G. (1998). Training as a recruitment tool. HR Focus, 75(7), 11-12. 
recruitment A            
15. Barrick, M., & Mount, M. (1991). The big five personality dimensions and job 

performance: A meta-analysis. Personnel Psychology, 44, 1-26. 
selection A            
16. Bednar, S. G. (2003). Elements of satisfying organizational climates in child welfare 

agencies [Electronic version]. Families in Society: The Journal of Contemporary 
Human Services, 84(1), 7-12. 

retention A            
17. Bell, H., Kulkarni, S., & Dalton, L. (2003). Organizational prevention of vicarious 

trauma. Families in Society: The Journal of Contemporary Human Services, 84(4), 
463-470. 

 retention A            
18. Berman, E. M., Bowman, J. S., West, J. P., & Van Wart, M. (2001). Human resource 

management in public service: Paradoxes, processes, and problems. Thousand Oaks, 
CA: Sage Publications. 

recruitment, selection, retention A        (book)  

19. Bernotavicz, F. (1997). Retention of child welfare caseworkers: A report. Retrieved from 
the National Child Welfare Resource Center for Organizational Improvement Web 
site: http://muskie.usm.maine.edu/helpkids/pubstext/retention.html.  

retention A            
20. Bernotavicz, F. & Locke, A. (2000, Spring). Hiring child welfare caseworkers: Using a 

competency-based approach. Public Personnel Management, 29(1), 33-45. 
recruitment A            

21. Bingham, B., Davidson, N. & Ilg, S. (2002). Great candidates fast: On-line job 
application and electronic processing: Washington State’s new internet application 
system. Public Personnel Management, 31(1), 53-64. 

 selection A            
22. Breaugh, J. & Stark, M. (2000). Research on employee recruitment: So many studies, so 

many questions. Journal of Management, 26(3), 405-434. 
recruitment             
23. Briar-Lawson, K., & Zlotnik, J. (2003). Charting the impacts of university-child welfare 

collaboration. New York: Haworth Press. 
recruitment, selection, retention A         
24. Brohl, K. (2004). The new miracle workers: Overcoming contemporary challenges in 

child welfare work. Washington, DC: CWLA Press. 
retention A         (book)   
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25. Brown, B. (n.d.). Why do they stay: Examining Arizona child protective specialists’ 
reasons for remaining and using a strengths perspective to increase retention. 
Unpublished report. 

retention A            

26. Buckingham, M., & Coffman, C. (1999). First, break all the rules: What the world’s 
greatest managers do differently.  New York: Simon & Schuster 

retention A          (book)  
27. Cameron, K. S., & Quinn, R. E. (1999). Diagnosing and changing organizational 

culture: Based on the competing values framework. Reading, MA: Addison-Wesley. 
retention A          (book)  
28. Campion, M., Cheraskin, L., & Stevens, M. (1994). Career-related antecedents and 

outcomes of job rotation. Academy of Management Journal, 37(6), 1518-1542. 
retention A            

29. Caplan, P., & Curry, D. (2001). Finding better ways conference presentation recap: The 
wonder years: Professional development in child welfare. CWLA Finding Better 
Ways Conference. Retrieved online from 
http://www.cwla.org/programs/trieschman/2001fbwdalecurry.htm.  

retention A            
30. Casson, M. (2002). Ten top recruitment tips. Modern Management, 16(2), 32-33.     
recruitment A            

31. Child Welfare League of America. ( 2001).  The child welfare workforce challenge: 
Results from a preliminary study.  Washington, DC: Author. Retrieved from 
www.cwla.org/programs/trieschman/surveyworkforce/preliminary.pdf.  

retention A            
32. Child Welfare League of America. (2002, September). Child welfare workforce. 

Research to Practice: Research Roundup. Retrieved from 
http://www.cwla.org/programs/r2p/rrnews.htm. 

retention A            
33. Child Welfare League of America. (2003, September). Child welfare workforce. 

Research to Practice: Annotated Bibliography. Retrieved from 
http://www.cwla.org/programs/r2p/biblio.htm. 

retention A            
34. Child Welfare League of America. (April, 2005). Workforce recruitment and retention in 

child welfare: A review of the literature. Retrieved from www.cwla.org/programs. 
recruitment, retention            
35. Cicero-Reese, B. & Clark, P. (1998). Research findings suggest why child welfare 

workers stay on job. Partnerships of Child Welfare Newsletter, 5(5). 
retention             
36. Cober, R. T., Brown, D. J., Blumental, A. J., Doverspike, D., & Levy, P. (2000). The 

quest for the qualified job surfer: It’s time the public sector catches the wave. Public 
Personnel Management, 29(4), 479-496. 

recruitment A            

37. Cohen, N. (1999). The mentee’s guide to mentoring. Amherst, MA: HRD Press. 
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retention A         (book)   

38. Cohen, S. & Gump, H.F. (1984, December). Using simulations to improve selection 
decisions. Training and Development Journal, 85-88. 

selection A           

39. Cole, D., Panchanadeswaran, S., Daining, C. (2004). Predictors of job satisfaction of 
licensed social workers: Perceived efficacy as a mediator of the relationship between 
workload and job satisfaction. Journal of Social Service Research, 31(1), 1-12. 

 retention A            
40. Collins, M. (2001). Recruiting for diversity: Best practices for building relationships with 

historically black colleges and universities. Journal of Career Planning and 
Employment, 62(1), 17-24. 

recruitment A            
41. Collins, M. L. (2000). 360 feedback: A manager’s guide. Texas: The Thin Book 

Publishing Co.  
retention A          (book)  

42. Collins, P. (1994).  Does mentorship among social workers make a Difference?  An 
empirical investigation of career outcomes.  Social Work 39(4), 413-419. 

retention A            
43. Colorado Department of Human Services InnerView pilot program. (n.d.). Denver: 

GRANT Partners, LLC. 
selection A           
44. Comeau-Kirschner, C., & Wah, L. (1999). Holistic management. Management Review, 

88(11), 26-32. 
retention A            
45. Conrad, D. (n.d.). Secondary trauma prevention project.  
retention A            
46. Conway, P., Rigoni, K., & Shaver, C. (2002) Job satisfaction among child welfare 

workers in Wyoming in 2001. Wyoming Department of Family Services and 
University of Wyoming (unpublished). 

retention A            
47. Cooper, D., Robertson, I. T., & Tinline, G. (2003). Recruitment and selection: A 

framework for success. London: Thomson. 
recruitment, selection  A (Chapter 5)         
48. CPS Human Resource Services. (2006). Realistic job preview: A review of the literature 

and recommendations. Houston, TX: Cornerstones for Kids. Retrieved March 2006 
from http://cornerstones4kids.org/new_reports.htm.  

recruitment              
49. Cyphers, G. (2001) Report from the child welfare workforce survey: State and county 

data and findings. Washington, DC: American Public Human Services Association. 
recruitment, selection, retention A         
50. Cyphers, G. (2003). Workforce data collection field guide for human service agencies. 

Washington, DC: American Public Human Services Association. 
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retention A            

51. Cyphers, G., Light, A., LaRue Gertz, L., MaGowan, N., Vandergrift, K., & Plummer, M. 
(2005). Report from the 2004 child welfare workforce survey:  State agency findings.  
Washington, DC:  American Public Human Services Association.  

recruitment, selection, retention A         
52. Delery, J. E., & Doty, D. H. (1996). Modes of theorizing in strategic human resource 

management: Test of universalistic, contingency, and configurational performance 
predictions. Academy of Management Journal, 39(4), 802-835.  

selection A            
53. Delery, J. E., & Shaw, J. D. (2001). The strategic management of people in work 

organizations: Review, synthesis, and extension. Research in Personnel and Human 
Resources Management, 20, 165-198.  

retention A            

54. Deloitte Career Connections. (n.d.). Implementing career services technology: Blending 
high tech and high touch for high impact results. PowerPoint presentation. 

retention A            
55. DeMers, A. (2002). Solutions and strategies for IT recruitment and retention: A 

manager’s guide. Public Personnel Management, 31(1), 27-40. 
recruitment, selection, retention A         
56. Dhooper, S., Royse, D., & Wolfe, L. (1990). Does social work education make a 

difference? Social Work, 35(1), 57-61. 
selection A            

57. Dickinson, N. S., & Perry, R. S. (2002). Factors influencing the retention of specially 
educated public child welfare workers. Journal of Health & Social Policy, 15(3/4), 
89-103. 

retention A            
58. Doverspike, D., Taylor, M. A., Shultz, K. S., & McKay, P. (2000). Responding to the 

challenge of a changing workforce: Recruiting nontraditional demographic groups. 
Public Personnel Management, 29(4), 445-459. 

recruitment  A            
59. DuBrow, A., Wocher, D. M., & Austin, M. J. (2001). Introducing organizational 

development (OD) practices into a county human service agency. Administration in 
Social Work, 25(4), 63-84.  

retention A            
60. Eder, R. W. & Harris, M. M. (Eds.). (1999). The employment interview handbook. 

Thousand Oaks, CA: Sage Publications. 
selection  A         (book)  
61. Education Commission of the States. (2001). Pay-for-performance: Key questions and 

lessons from five current models.  Retrieved from 
http://www.ecs.org/clearinghouse/28/30/2830.htm  

recruitment, retention  A          
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62. Eggers, J. H., & Clark, D. (2000). Executive coaching that wins organizational 
development. Ivey Business Journal, 65(1), 66-70.  

retention A            
63. Eggleston, V. (2003). Major accomplishments 2002-2003. New York: City of New York 

Human Resources Administration, Department of Social Services. 
retention A            

64. El Paso County Department of Human Services. (2005). The diversity coalition: 
Celebrating our unique differences! Colorado Springs, CO: Author. 

recruitment, selection, retention  A     (book)   
65. El Paso County Colorado Greenbook Initiative. (n.d.). Greenbook cultural competency 

organizational self-assessment toolkit. Colorado Springs, CO: Author. 
recruitment, selection, retention  A     (book)   
66. Ellett, A. J. (2000). Human caring, self-efficacy beliefs, and professional organizational 

culture correlates of employee retention in child welfare. Unpublished doctoral 
dissertation, Louisiana State University. 

retention A            
67. Ellett, A. J. (2002). De-professionalization, workforce issues, and re-professionalization 

of child welfare. Unpublished manuscript. Presented at the Child Welfare Workforce 
Conference, University of Minnesota. 

retention A            

68. Ellett, A. J. & Leighninger, L. (1998).  De-Professionalization of child welfare: An 
historical analysis and implications for social work education.  Paper presented at the 
annual program of the Council of Social Work Education, Orlando, FL. 

retention             
69. Ellett, A. J. & Ellett, C. D. (2003). Georgia child welfare survey.  
               

70. Ellett, A. J., Ellett, C. D., & Rugutt, J. (2003). A study of personal and organizational 
factors contributing to employee retention and turnover in child welfare in Georgia. 
Athens: University of Georgia School of Social Work 

retention  A           
71. Ellett, C. D. (1995).  A study of professional personnel needs: Vol. 1.  Baton Rouge, LA:  

Office of Research and Economic Development, Louisiana State University. 
retention             
72. Ellett, C. D., & Ellett, A. J. (1997). A statewide study of child welfare personnel: Who 

leaves, who stays, who cares? In T. Martin, & M. Miah (Eds.), A national child 
welfare challenge: Creating partnerships to strengthen families and children. 
Proceedings of the National Conference on Child Welfare. Carbondale, IL: Southern 
Illinois University. 

retention             
73. Ellis, K. (2001). A ticket to ride: From total quality management and the one minute 

manager to the seven habits of highly effective people, corporations continue to buy 
seats on the "magic bullet," the roller coaster of organizational development trends. 
Training, 38(4), 40-53.  
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retention A            

74. Fecci, D. (n.d.). Creating the “paperless office.” United Way of New York City: Tech 
News. Retrieved from http://www.uwnyc.org/technews/v4_n4_a4.html  

retention A            

75. Fields, M. (2002). Recruitment and retention toolkit: A product of the Society for Human 
Resource Management diversity initiative. Cambridge, MA: Fields Associates. 

recruitment, retention  A          
76. Figley, C. R. (Ed.) (1995). Compassion fatigue: Secondary traumatic stress disorders in 

those who treat the traumatized. New York: Brunner/Mazel.  
retention A         (book)   
77. Fisher, R. & Ury, W. (1991). Getting to yes: Negotiating agreement without giving in (2nd 

ed.). New York: Penguin. 
retention A         (book)   

78. Flowers, C., McDonald, J. & Sumski, M. (2005). Review of turnover in Milwaukee county 
private agency child welfare ongoing case management staff. Retrieved from 
http://www.uky.edu/socialwork/cswe.  

retention             
79. Fournies, F. (1999). Why employees don’t do what they’re supposed to do and what to do 

about it. New York: McGraw-Hill. 
retention A         (book)   

80. Fournies, F. (2000). Coaching for improved work performance. New York: McGraw-Hill. 
retention A         (book)   
81. Fox Lawson and Associates. (1998). Pay-for-performance plans.Presented to the Nationa 

Public Employer Labor Relations Association. www.foxlawson.com  
retention A            

82. Fox, S., Miller, V., & Barbee, A. (2003). Finding and keeping child welfare workers: 
Effective use of training and professional development. Journal of Human Behavior 
in the Social Environment, 7(1/2), 67-81. 

recruitment, selection, retention A         
83. Friedman, R. (2002, Winter). The importance of helping the helper. Best Practice Next 

Practice. Washington, D.C.: National Child Welfare Resource Center for Family-
Centered Practice. 

recruitment, retention  A          
84. Galinsky, E., Hughes, D., & David, J. (1990). Trends in corporate family-supportive 

policies. Marriage and Family Review, 15, 88-94.  
retention A            
85. Gansle, K. A., & Ellett, A. J. (2002). Child welfare knowledge transmission, practitioner 

retention, and university-community impact: A study of Title IV-E child welfare 
training. Journal of Health & Social Policy, 15(3/4), 69-88. 

retention A            
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86. Gardner, D., Foos, M. H., & Hesketh, B. (1995). Realistic job previews: Information 
processing and the accuracy of self-assessment. Australian Psychologist, 30(1), 64-
70. 

selection, A            

87. Gibbs, J. (2001). Maintaining front-line workers in child protection: A case for refocusing 
supervision. Child Abuse Review, 10, 323-335. 

retention A            
88. Glisson, C., & Hemmelgarn, A. (1998). The effects of organizational climate and 

interorganizational coordination on the quality and outcomes of children’s services 
systems. Child Abuse and Neglect, 22(5), 401-421. 

retention A            

89. Graef, M. (2002). Developing and implementing a realistic job preview. PowerPoint 
presentation to the NSDTA Conference in Nashville, TN, November 2002. 

recruitment A            
90. Graef, M. I. & Hill, E. L. (2000) Costing child protective services staff turnover. Child 

Welfare, 79(5), 517-533. 
recruitment A            

91. Graef, M. I., & Potter, M. E. (2002). Alternative solutions to the child protective services 
staffing crisis: Innovations from industrial/organizational psychology. Protecting 
Children, 17(3), 18-31. 

recruitment A            
92. Graef, M. I., & Potter, M. E. (2003). Building a solid foundation for successful hiring, 

training, and performance management. Lincoln, NE: Center on Children, Families, 
and the Law, University of Nebraska - Lincoln. 

recruitment A            

93. Graef, M. I., & Potter, M. E. (2004, June). Factors related to turnover and retention of 
child welfare staff: Research-based implications for practice. Paper presented at the 
Children’s Bureau Biennial Child Welfare Conference: Focus on Evidence-Based 
Practice; Washington, D.C. 

retention A            
94. Graef, M. I., Potter, M. E., & Rohde, T. L. (in press). Recruitment and selection of child 

welfare staff. In F. Alwon, K. Greenhill, A. Reitz, & B. Schmitt (Eds.), It’s all about 
retention: Workforce strategies in child welfare. Washington, DC: CWLA Press. 

recruitment, selection  A          
95. Graef, M. I., Potter, M. E., & Rohde, T. L. (2002). Why do they stay? Research-based 

implications for practice. Retrieved from Child Welfare League of America Web site: 
http://www.cwla.org/programs/trieschman/2002fbwrecap.htm.  

retention A            
96. Griffeth, R. W., Hom, P. W., & Gaertner, S. (2000). A meta-analysis of antecendents and 

correlates of employee turnover: Update, moderator tests, and research implications 
for the next millennium. Journal of Management, 26, 463-488. 

retention A            
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97. Gunderson, D., & Osborne, S. (2001). Addressing the crisis in child welfare social worker 
turnover. North Carolina Journal for Children and Families, 1(3), 2-6.  

 retention A            
98. Hammond, S. A. (1998). The thin book of appreciative inquiry (2nd ed.). Plano, TX: Thin 

Book Publishing Co. 
 retention A         (book)   

99. Hammond, S. A., & Royal, C. (2001). Lessons from the field: Applying appreciative 
inquiry (Rev. ed.). Plano, TX: Thin Book Publishing Co. 

 retention A         (book)   
100. Harris, N. & Middleton, S. (2000). Utah DCFS turnover study. Unpublished report. 
retention A            

101. Hart, E., & McKenna, L. (1998). People: A “natural” resource for the oil and gas 
industry. Oil & gas investor, 2-6.  

retention A            
102. Harvard business essentials: Hiring and keeping the best people. (2002). Boston: 

Harvard Business School Press.  
recruitment, selection  A        (book)  

103. Harvard business review on finding and keeping the best people. (2001). Boston: Harvard 
Business School Press.  

recruitment, selection, retention        (book)  

104. Harvard business review on managing diversity. (2001). Boston: Harvard Business 
School Press.  

retention A          (book)  
105. Helfgott, K. (1991).  Staffing the child welfare agency: Recruitment and retention.  

Washington, D.C.:  Child Welfare League of America, Inc. 
recruitment, selection, retention  A      (book)  
106. Hopkins, K. M., & Mudrick, N. R., & Rudolph, C. S. (1999). Impact of university/agency 

partnerships in child welfare organizations, workers, and work activity. Child 
Welfare, 78(6), 749-774. 

retention A            
107. Howard, B. & Gould K. (2000). Strategic planning for employee happiness: A business 

goal for human service organizations. American Journal of Mental Retardation, 
105(5), 377-386. 

retention A            
108. Iglehart, A. P. (1990).  Turnover in the social services:  Turning over to the benefits.  

Social Service Review, 649-657. 
retention A            
109. Illinois Department of Children and Family Services. (1999). Annual report to the 

general assembly.  
selection A            
110. Johnson, C. (2004). Upgrading the workforce: Three more successes. Advocasey, 6(1), 

34-37. 
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recruitment, retention  A          

111. Jones, L. (2002). A follow-up of a Title IV-E program’s graduates’ retention rates in a 
public child welfare agency. Journal of Health & Social Policy, 15(3/4), 39-51. 

retention A            

112. Kaye, B., & Jordan-Evans, S. (2002). Love ’em or lose ’em: Getting good people to stay. 
San Francisco: Berrett-Koehler. 

retention  A         (book)  
113. Kiraly, M. (2001). Choose with care: A recruitment guide for organizations working with 

children. Child & Youth Services, 23(1/2), 81-121. 
recruitment A             
114. Kline, P. & Saunders, B. (1998). Ten steps to a learning organization. Salt Lake City, 

UT: Great River Books.  
retention             
115. Kleinpeter, C., Pasztor, E., Telles-Rogers, T. (2003). The impact of training on worker 

performance and retention: Perceptions of child welfare supervisors. Professional 
Development: The International Journal of Continuing Social Work Education, 6(3), 
39-49. 

retention A            
116. Kraus, A. (2000). Changing personnel practices to support health and human service 

reform. Policy & Practice of Public Human Services, 58(2), 19-26. 
recruitment, selection, retention A         
117. Landsman, M. (2001). Commitment in public child welfare. Social Service Review, 75(3), 

386-419. 
retention A            
118. Larson, S. & Hewitt, A. (2005). Staff recruitment, retention, & training strategies for 

community human services organizations. Baltimore, MD:  Paul H. Brooks 
Publishing Co. 

             

119. Lawson, H. & Claiborne, N.  (2006). Retention planning to reduce workforce turnover in 
New York State’s public child welfare systems: Developing knowledge, lessons 
learned, and emergent priorities. Albany, NY: Social Work Education Consortium, 
The University at Albany, State University of New York. 

retention             
120. Lee, R., & Ashforth, B. (1993). A further examination of managerial burnout: Toward an 

integrated model. Journal of Organizational Behavior, 14, 3-20. 
retention A            
121. Leslie, B., Aring, M. K., & Brand, B. (1997). Informal learning: The new frontier of 

employee & organizational development. Economic Development Review, 15(4), 12-
18.  

retention A            
122. Lieberman, A., Hornby, H., & Russell, M. (1988). Analyzing the educational 

backgrounds and work experiences of child welfare personnel: A national study. 
Social Work, 33(6), 485-489. 
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recruitment A            

123. Light, P. C. (2003). The health of the human services workforce. New York: New York 
University, Wagner School of Public Service. Retrieved from: 
http://www.aecf.org/initiatives/hswi/cps_final.pdf. 

retention A            
124. Louis, M., Posner, B., & Powell, G. (1983). The availability and helpfulness of 

socialization practices. Personnel Psychology, 36, 863. 
retention A            
125. Lundin, S. C., Paul, H., & Christensen, J. (2000). Fish! A remarkable way to boost 

morale and improve results. New York: Hyperion. 
retention  A         (book)  

126. Lundin, S. C., Paul, H., Christensen, J., & Strand, P. (2002). Fish! tales. Real-life stories 
to help you transform your workplace and your life. New York: Hyperion. 

retention  A         (book)  
127. Maine State Bureau of Human Resources, Child Welfare Training Institute, & Bureau of 

Child and Family Services. (1999). Child welfare caseworker screening materials 
contents.  

selection, A            
128. Malm, K., Bess, R., Leos-Urbel, J., Green, R., & Markowitz, T. (2001). Running to keep 

in place: The continuing evolution of our nation's child welfare system. Washington, 
DC: The Urban Institute. 

retention A            

129. The manager’s guide to hiring and retention. (2001). Harvard Management Update. 
Boston: Harvard Business School Press.  

recruitment, selection, retention          
130. Martin, M., Barbee, A., Antle, B., & Christenson, D. (2003, Spring). Child and Family 

Service Reviews: Preliminary results and implications for training. National Resource 
Center on Child Welfare Training & Evaluation Working Paper #4. University of 
Louisville, KY: NRC-CWTE. Retrieved from 
http://www.olav.usi.louisville.edu/nrc.htm. 

retention A            
131. Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review of 

Psychology, 52, 397-422 
retention A            

132. McCartt Hess, P., Folaron, G., & Buschmann Jefferson, A. (1992). Effectiveness of 
family reunification services: An innovative evaluative model. Social Work, 37(4), 
304-311. 

retention A            
133. Meglino, B. & DiNisi, A. (2000). Realistic job previews: Some thoughts on their more 

effective use in managing the flow of human resources. Human Resources 
Management Review, 10(3), 157-167. 
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134. Meglino, B., Ravlin, E., & DeNisi, A. (2000). A meta-analytic examination of realistic 
job preview effectiveness: A test of three counterintuitive propositions. Human 
Resources Management Review, 10(4), 407-434. 

               

135. Mendel, D. (2004). Who’s taking care in Greenville? Advocasey, 6(1), 4-15. 
recruitment, retention  A          

136. Meyer, L. (2002, October) State incentive programs for recruiting teachers. Are they 
effective in reducing shortages? Issues in Brief. National Association of State Boards 
of Education. 

recruitment A            
137. Michigan Federation for Children and Families and the School of Social Work, Michigan 

State University. (2005). Developing models of effective child welfare staff 
recruitment and retention training. Lansing, MI: Michigan State University School of 
Social Work, Child Welfare Recruitment and Retention Project, funded by the US 
Department of Health and Human Services, Administration on Children, Youth and 
Families (90CT0113). 

recruitment, retention            
138. Missouri Department of Social Services. (2006). Children’s Division on the job training 
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